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HEALTHDATA.BE HAND 
HYGIENE DEMO FOR DATA 

PROVIDERS 

This meeting is recorded for purposes of
meeting minutes, delayed viewing by absentees,
and internal knowledge transfer.



Agenda

Time Topic Speaker
10:00 - 10:10 Welcome and Introduction Boudewijn Catry, Nathalie Shodu (NSIH, 

Sciensano) 
Anne Simon (Jolimont)

10:10 - 10:25 How to request an account to HD4DP 2.0 for Hand Hygiene Kurt Vanbrabant (healthdata.be, Sciensano)

10:25 - 10:45 How to navigate within the Hand Hygiene data collection (HD4DP 2.0) Kurt Vanbrabant (healthdata.be, Sciensano)

10:45 - 10:55 Q&A session on discussed topics

5 minutes break

11:00 – 11:15 How to navigate within the Hand Hygiene reporting and visualization 
(healthstat.be)

Andreas Gryncewicz (healthdata.be, 
Sciensano)

11:15 – 11:30 Most Frequently Asked Questions Kurt Vanbrabant (healthdata.be, Sciensano)

11:30 – 11:50 Q&A session on discussed topics

11:50 – 12:00 Closure Boudewijn Catry, Nathalie Shodu (NSIH, 
Sciensano) 



Kurt Vanbrabant

HOW TO REQUEST AN 
ACCOUNT TO HD4DP 2.0 FOR 

HAND HYGIENE



ACCESS – How to request access to HD4DP 2.0 and 
healthstat.be

 Who to contact to request an account for a HD4DP 2.0 Hand Hygiene?
 HD4DP (2.0) SPOC
 Responsible Access Entity (RAE)
 Verantwoordelijke Toegangen Entiteit (VTE)
 Responsable Accès Entité (RAE)
 IT Department

 Where to request an account?   EAM.HEALTHDATA.BE
 HD4DP (2.0) SPOC can request an account for you via healthdata.be’s Entity Access Management

application.

 In upcomming versions of EAM also the doktor will be able to request an access.
 Now: if HD4DP SPOC is unknown the doktor/associate can send an email to

support.healthdata@sciensano.be

mailto:support.healthdata@sciensano.be


ACCESS – How to request access to HD4DP 2.0 and 
healthstat.be

EAM.HEALTHDATA.BE



ACCESS – How to request access to HD4DP 2.0 and 
healthstat.be

EAM.HEALTHDATA.BE
 Information to provide to HD4DP SPOC:
 Data Collection: National Hand Hygiene

Campaign
 First name, last name
 Work email address
 Your NISS number (*)
 Only required when
 using HD4DP2.0 Web (EID)
 Access to Healthstat.be is required (EID)

 Role: Local Study Lead/Doctor/Assistant
 Do you need an Healthstat.be access?

Yes/No



ACCESS – How to request access to HD4DP 2.0 and 
healthstat.be



Kurt Vanbrabant

HOW TO NAVIGATE WITHIN 
THE HAND HYGIENE DATA 
COLLECTION (HD4DP 2.0)



HD4DP2.0 Navigation: Demo

https://hd4dp2-demo.healthdata.be/

https://hd4dp2-demo.healthdata.be/


HD4DP2.0 Docs

https://docs.healthdata.be/national-hand-hygiene-campaign

https://docs.healthdata.be/national-hand-hygiene-campaign


QUESTIONS & ANSWERS



5 MINUTES BREAK



Andreas Gryncewicz

HOW TO NAVIGATE WITHIN THE 
HAND HYGIENE REPORTING AND 
VISUALIZATION (HEALTHSTAT.BE)



www.Healthstat.be
Docs:
https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/navigate-hand-hygiene-reports

https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/hand-hygiene-dataflow-description
https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/hand-hygiene-dataflow-description
https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/navigate-hand-hygiene-reports


Sign on



Hand Hygiene menu

Demo



Kurt Vanbrabant

MOST FREQUENTLY ASKED 
QUESTIONS 



FAQ HAND HYGIENE : USER ROLES

Description of technical roles (in 
EAM) versus author/co-author/author 
group (and what’s visible for who)

Roles:
• Local Study Lead
• Local Study Doctor/Associate

= Author field in form
• Local Study Assistant

= Co-Author field in form

Author group:
• 1-1 with Local Study Doctor/Associate
• Local Study Assistant is assigned to 

author group
• Only the members of the same 

author group can see each other records

HD4DP2 FormEAM Form



FAQ HAND HYGIENE: USER ROLES

Description of technical roles (in 
EAM) versus author/co-author/author 
group (and what’s visible for who)

Role/Permission 
access

read create update delete

Local Study Lead X X X X

Rights at project level:

Role/Permission 
access

read create update delete

Local Study Doctor X X X X
Local Study Assistant X X X

Rights at author group level:

Note: The user access policy within the data provider organization 
will determine if a Local Study Lead role is assigned to person.



FAQ HAND HYGIENE: HD4DP2 WEB VS HD4DP2 LOCAL

What is the difference between 
HD4DP 2.0 local versus HD4DP web?

HD4DP 2.0 Local:
• Installation of the HD4DP2 platform on a local 

server that on the premise of the data provider. 
• Data is entered and stored locally, and than sent 

to HD. 
• Login via local configuration.

HD4DP 2.0 Web:
• Online version of the data entry form using a 

HD4DP2 platform installed in a secure cloud 
solution (G-Cloud). 

• Data is directly sent to HD and not accessible for 
DP. 

• Login via EID.
• “Emergency” solution



FAQ HAND HYGIENE: HD4DP2 WEB VS HD4DP2 LOCAL

HD4DP 
v2 local

HD4DP 
v2 web
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Docs:
https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/hand-hygiene-dataflow-description

https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/hand-hygiene-dataflow-description
https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/hand-hygiene-dataflow-description
https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/hand-hygiene-dataflow-description


FAQ HAND HYGIENE: HD4DP2 WEB VS HD4DP2 LOCAL

Can organizations, that are currently 
using HD4DP2.0 Web, later have local 
access to the data entered in the Web 
application after they moved to using 
HD4DP2.0 local?

Since the data is not patient sensitive, on 
request of the DP, a one-time manual data 
transfer can be facilitated from HD-DWH 
towards the local DB of the DP.

Important note: only the data that is 
entered in HD4DP2.0 Web can be 
transferred, not the historical data 
previously entered in the NSIH-Web 
application.
The historical data entered in the NSIH-
Web application is used in the reports on 
Healthstat.be.

”Yes“



QUESTIONS & ANSWERS



HOW TO CONTACT HEALTHDATA.BE

Via our Service Support Portal - https://sciensano.service-now.com/sp

For instruction on how to create an incident, please consult documentation
https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/how-report-

incident-0

If and only if you’re encountering problem to use the Service Support Portal or if no 
feed-back on an incident has been received despite being asked, you can email 

support.healthdata@sciensano.be
In case of incident, please make sure to add in your email your incident number.   

https://sciensano.service-now.com/sp
https://docs.healthdata.be/documentation/national-hand-hygiene-campaign/how-report-incident-0
mailto:support.healthdata@sciensano.be


healthdata@sciensano.be

www.healthdata.be

healthdata be

@healthdatabe 

Sponsored by

https://www.youtube.com/watch?v=rGMBxgjmncU
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